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Zeinab Assem Anwar Mourad Elkhosht
October City, EI Fardous
Cell phone: 01158777589 — 01111467811

E-mail: Zeinab.elkhosht86@gmail.com

Career objective:

Seeking a challenging opportunity in a field that would enhance my technical &
interpersonal skills and my career development opportunities.

Education:

Bachelor of Social Service, Graduation Year: 2008

Experience:

1. Second line at ETISALAT store From 2017 till 2022.

2. JUL 2011 till DEC 2012, MOBINIL Call Center Agent.

3. JAN 2010 till FEB 2011, HILTON telesales Agent.

4. April 2009 till DEC 2010, Credit Agricole Bank, telesales Agent.

e Excellent in Sales techniques and sales management skills.

e Very Good skills in computer application and software, Microsoft
office (Word, Power Point & Excel).

e Planning and organizing skills, this has always benefited me to set
goals and achieving them, at the same time being driven by the
thoughts of success.

e Analytical and problem solving skills.
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e Dependable and empower my colleagues to act and take personal
responsibilities, Adapting to any circumstances and the ability to
communicate with others effectively.

e Initiative personality, Accepts responsibility.

e Takes ownership for own actions, Ability to work under stress

Languages:

e Arabic: Mother language

e English: Good writing and speaking.

Personal information:

Marital status: Single.
Nationality: Egyptian
Religion: Muslim

Date of birth: 20-SEP-1986
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