
 

 

 
 

 
 
 

Mahitab Ragaei Mohamed Taha  
 

 

Contact Information  

Address:  Egypt 

Phone/Mobile#: / (mobile + whatsapp 01283044156 

Email Address   mahitabragaeii@gmail.com 

 
 

Personal Information  

Date Of Birth:  : 27 th February 1986  

Nationality:  Egypt   

Gender:  female  

Marital Status:  married    

Years of 
Experience :  

6 years     
 

 

 
 

 

 

 

I am interested to join a company that can offer me a challenging and professional environment, 
whereby my years of experience and knowledge in sales, customer services and organizational skills 
will be optimized 

 

 

 

Dynamic career with more than 6 years of experience in IT support, pre-sales and customer 
service in variable competitive market with excellent communication skills in both Arabic and 

English with the ability to manage market and customer variables. Demonstrated skills and 
achievements: 

▪ Excellent communication and interpersonal skills. 

▪ Excellent IT user support skills. 

▪ Analytical and problem solving. 

▪ Team spirit and being team player. 

▪ Handling multi-cultural team environments. 

▪ Achiever, Self-motivated & Initiator. 

▪ Strong experience in Customer service 

Objective 

 
 
 

 
 
Skills profile: 
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▪ In-depth knowledge of software applications  

▪ Ability to understand the customer  needs  

 

 

 

 

 

 

 

 
Ministry of Education ( IT  support specialist)  Dubai (U.A.E) may 2017 – Aug 

2019 

 

IT service desk Agent (2017-2018) 

 Installing and configuring computer hardware, software, systems, networks, printers and scanners 

 Answer calls , open the ticket and follow up it until solve the customer issue or escalate to vendor 

 Monitoring and maintaining computer systems and networks 

 Responding in a timely manner to service issues and requests 

 Providing technical support across the company (this may be in person or over the phone) 

 Setting up accounts for new users 

 Repairing and replacing equipment as necessary 

 Testing new technology 

 Possibly training more junior staff members 

 

IT field Engineer (2018-2019) 

 

▪ Troubleshooting system problems, diagnosing and solving hardware/software 
faults. 

▪ Log service tickets on daily activities at schools, and on hardware failure devices 

▪ Proactive check on equipment "smart boards" & network connectivity 
▪ Create ,Maintain and update asset lists 
▪ Coordinator with service desk and vendors  
▪ Distribute and collect devices to students and teachers 

 

 

 

Cashier: (Alsoudi Elyamni Restaurant ) Oct 2016 to 2017 

 answer calls and Take Orders. 

 Accept paying by visa card and master card 

 Issuing sales Invoices and receiving money from customers. 

 Sending money to Accounting Department .  

 
call center  2016:  2015Vodafone  

 Answer inbound calls 

 Providing customer service and understanding the needs of the client 

 Managing the team effectively to ensure achievement of target and performance. 

 Make outbound calls to potential clients 

 Perform data entry services for the company in regards to punching in customer 

 information, call logs and successful sales 

 Answered telephone inquiries on products, and services 

 Resolved problems of clients. 

Experience 
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 2015:  2013Carrefour   Cashier 
 

 Balances cash drawer by counting cash at beginning and end of work shift   

 Enters price changes by referring to price sheets and special sale bulletins 

 Collects payments by accepting cash, check, or charge payments from 

customers making change for cash customers 

 provide customers with product and service information 

                
o   

  

- Excellent in business skills  
- Excellent communication skill 
- Dynamic, creative & self-motivated. 
- Good team work  
- Ability to Work under pressure  
- Work full time  
- Excellent in human development. 
 

Personal skills 

- I have studied ( ICDL )  
- Microsoft office  
- Proficient user of Microsoft operating system ( windows xp sp2 , sp3 – windows 7 , 

windows 8 )  
- Learn new accounting application quickly  
- Very good knowledge in database  
- Very good knowledge in internet tools  
-   A+ Testout.com   
- CIW: Computer Center Institute 
- CCNA: Sites Power 

 

Additional Application software Skills: 

▪ Microsoft licensing, SQL,PL/SQL ,Crystal Reports, SPSS,SharePoint, ,Photoshop , Flash, 

Dreamweaver, MS office (Word ,Access, Excel ,PowerPoint, Project, Visio, Publisher)  

 
 

  

Computer skills 

- English Good  command of spoken and writing   
- Arabic mother tongue  

 

Language skills 

  Bachelor of computer science Alobour academy - Egypt 
   
  

Education 
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 Travel / shopping / swimming    Interests 

  
 Tel : mobile 01283044156 
 Email : mmahetab5@gmail.com 
          
 

 Contact information 

 

 

 
 


