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Professional summary 

OBJECTIVES: To work in a challenging environment where I can make use 

of my talent and prove my abilities for the growth of the company, to 

enhance my carrier by the way of working in a vibrant company, which 

paves the way for the same. Seeks for a challenging position with 

antigrowth-oriented organization, which will allow me to further utilize 

my skills and acquire new abilities. 

Work history 

January 2018 

－  

Current 

Ipsos Marketing Research Co   Dubai  

Senior Field Project Manager 

• Implemented marketing strategies which resulted in a 12% growth of 

customer base. 

• Implemented a new team onboarding program, reducing training time from 

4 weeks to 2. 

• Monitored multiple databases to keep track of all company inventory. 

• Analyzed departmental documents for appropriate distribution and filing. 

• Created boardroom and courtroom multimedia presentations including 

video and text synced depositions for enhanced understanding. 

• Assisted various business groups with document organization and 

dissemination during acquisitions. 

• Supported Chief Operating Officer with daily operational functions. 

• Good Knowledge of Scrum Methodology & Scrum Project Management. 

• Obtained documents, clearances, certificates, and approvals from local, 

state, and federal agencies. 

• Initiated two key partnerships which resulted in 54% revenue growth. 

• Developed a new process for employee evaluation which resulted in 

marked performance improvements. 

• Researched and updated all the required materials needed for firms and 

partners. 

• Performed initial client assessment and analysis to begin the research 

process.  

January 2016 

－  

January 2018 

Ipsos Marketing Research Co   Dubai  

Field Project Manager 

• Develop, implement, and maintain systems to control work-flow through 

the field department. 

• Ensure the cost-effective operation of all projects. 

• Delivered a high level of service to clients to both maintain and extend the 

working relationship for future business opportunities. 

• Drafted action plans and led meetings with department executives to 

review project status and proposed changes. 

• Mitigated risk, coordinated plans, and updated specifications to ensure 

safety and HSE compliance. 
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• Strengthened employee performance ratings and trained staff on system 

efficiencies while supervising 7 crew members to deliver optimal 

productivity. 

• Increased process improvement initiatives and troubleshot problems for 

corrective action to boost functionality and workflow. 

• Diminished costs by reviewing and qualifying competitive subcontractor 

bids prior to contract execution. 

• Managed the estimation process by preparing specialty subcontractor bid 

packages, material procurement for project management, contract reviews, 

and action list preparation. 

• Drove client retention, delivering speedy service execution with zero 

discrepancies. 

• Maintained project safety compliance with zero lost-time accidents.  

April 2014 

－  

January 2016 

Ipsos Marketing Research Co   Dubai  

Senior Field Project Supervisor Mystery shopping 

• Reach the level of (OTIF) on time in full 85%. 

• ISO/Global Processes compliance •Handling the MS quotation. 

• Organize the costs and projects in Share point. 

• Time Management of the team. 

• Planning & Project Management. 

• Assisted various business groups with document organization and 

dissemination during acquisitions. 

• Developed a new process for employee evaluation which resulted in 

marked performance improvements. 

• Created boardroom and courtroom multimedia presentations including 

video and text- sync'd depositions for enhanced understanding. 

• Performed initial client assessment and analysis to begin the research 

process.  

May 2012 

－  

April 2014 

Ipsos Marketing Research Co   Dubai  

Field Project Supervisor Mystery shopping Department. 

• Responsible for the quality of data collected in the field. 

• To ensure that interviewers will produce data of the highest possible 

quality, maintain a motivated, effective and efficient field force. 

• Reporting to the Head of Operations. 

• Guides Field Staff in accordance with the company's set rules and 

regulations. 

• Develop, implement and maintain systems to control work-flow through 

the field department. 

• Monitor status, stage and progress of all projects. 

• Assemble field teams for briefing. 

• Ensure briefings are adequate through checking pilot interviews. 

• Set deadlines, agree with itineraries and check progress on a regular basis. 

• Be involved in the preparation of budgets for fieldwork. 

• Minimize resource wastage by improving and integrating systems in order 

to improve quality of work, save time and minimize manpower without 

compromising on quality. 

November 2009 

－  

May 2012 

Synovate FZ-LLC   Dubai  

Field Supervisor. 

• I train interviewers on the overall method to conduct interviews and overall 

training on quality control checks (back checks and logic checks). 



• I manage the overall Asian & Arab team of interviewers (for recruitment, 

face to face and telephonic surveys)  

•  Overall supervision of the fieldwork and quality control methods. 

• Supervising CLTs, face to face and telephonic surveys (CATI) 

•  Meet the deadlines of the Project  

• Regular follow ups on the status of the project. 

• Assemble field teams for briefing 

• Taking full responsibility of all actions taken in field ,making sure that 

customer requirements are followed up ,keeping a close contact with 

customer (when needed) and direct manager in order to provide full 

efficiency. 

May 2008 

－  

November 2009 

Barclays Bank   Dubai  

Senior Customer Service Representative 

• Service Delivery: Provide a range of telling services in a timely and accurate 

manner to meet customer needs. 

• Problem Handling: Respond courteously and effectively to customer's 

problems, escalating those beyond the role limits to the superiors. 

• Customer Service Orientation, Teamwork, and Co-operation and Concern 

for Quality. 

• Organized weekly sales reports for the sales department to track product 

success. 

• Established membership loyalty, executing flawless customer retail account 

management. 

• Generated sales and inventory reports in Excel with data from a variety of 

sources, maintaining a90% accuracy rate. 

October 2007 

－  

May 2008 

Barclays Bank, PLC                                                                                                   Egypt 

Customer Service Officer 

• Business Correspondence and Corporate Communication 

•  Credit and Technical Support for loan assessment and evaluation  

• Team management 

•  Lead generation 

•  Contributed to the generation of revenue and service to customers by 

providing a quality service. 

April 2005 

－  

May 2007 

Citibank   Egypt  

Direct Sales executive 

• Presenting financial products& techniques explained in the break-in- 

training program •Ensure delivering of correctly filled application together 

with all necessary documents in a timely manner 

• Identified and solved complex strategy problems to impact sales 

management and business direction. 

• Mentored and trained staff to drive productive goal setting and field sales 

objectives achievement. 

• Cultivated relationships with realtors, prospects, and buyers to drive profit 

opportunities. 

 

 

Skills 



• PowerPoint, Excel, Word. 

• CRM, Transact, Flex cube. 

• Fair Knowledge in Adobe 

Photoshop & FreeHand. 

• Accounting, Progress 

• Administrative, Project 

development 

• Basic, Quality Management 

• Business Correspondence, 

Report writing 

• Communication skills, 

Reporting 

• CRM, Supervision 

• Client, Supervising 

• Customer Satisfaction, Team 

management 

• Customer Service, Team player 

• Data Collection, Teamwork 

• Delivery, Technical Support 

• Direct Sales, Time 

Management 

• Enterprise Resource Planning, 

Ups 

• Financial, Work-flow 

• Team building 

• Budget projections  

• Organizational skills 

• Processes 

• Certified Production and 

Inventory Control Manager 

(CPIM) 

• Project presentations 

• Project cost planning 

• Managerial background 

• Project development and life 

cycle 

• Strategic project management 

• Project recruiting 

• Certified in Project 

Management 

• Field data collection 

• Project planning and 

coordination 

• Effective managerial 

techniques 

• Collaborated with project 

managers and developers to 

coordinate testing activities at 

all stages. 

• Project goals and milestones 

• Project coordination 

• Project scheduling  

Education 

2001-2005 Ain Shams University  Egypt  

Bachelor of Business Administration:  

Faculty of Commerce, Accounting Dept.  

Certifications 

• Coursework in Professional Prospecting Skills 

• Dale Carnegie Training / Seminar ( DCT ) (DCS) ›› 

Jan 05-Apr 05  

• Basic Business Skills Acquisition (BBSA) Cairo, Egypt Sponsored by 

the Future Generation Foundation (FGF) 


